Warranty claim form
(This form is used for warranty claims regarding goods purchased at shop.dymytry.eu).
Buyer:
Name and Surname …………………………………………………………………………………………………………………..
Address …………………………………………………………………………………………………………………………………....
Phone and email ……………………………………………………………………………………………………………………....
Seller:
DYMYTRY Music s.r.o., Mečíková 2855/2, 106 00 Prague 10 – Záběhlice, Czech republic
Goods under warranty claim:
designation of goods ………………………………….………………………………………………………………………………….
date of sale ……………………………………………………………………………………………………..………………
purchase document (invoice) number ……………………………………………………………………………………………
Description of defect:
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
Contents of the package when handed over for the warranty claim procedure:
…………………………………………………………………………………………………………………………………………… 
Please send the goods to the following address: 
DYMYTRY Music s.r.o.                                                  
Žirovnická 2389/1a
106 00 Prague 10
Czech republic

Goods sent via cash on delivery will not be accepted !!!
I expect the warranty claim to be settled within the statutory period of 30 calendar days at the latest. Concurently, I ask you to issue a written confirmation of the warranty claim, stating when I exercised the right, what the claim is about, together with the chosen claim, and subsequently to issue a confirmation of the date and manner of settlement of the claim. 
On: ….........................................                                 Signature:                        
